Focus on Fair Housing

Nate K. Johnson
ABR,AHWD,C2EX, CIPS,CRS,GRI,PSA,SRES
nate@livingstl.com



1865



With malice towards none and charity
for all, let’s heal the nations wounds.

- Abraham Lincoln
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“Dhe cobands from Charleston, south, the abandoned nice
feelds along the nivens for thinty miles back from the sea.
and the country bordering the St. fohus river, Plorida,

wow made free by the acts of war and the froclamalion of
the President of the United States.
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Smithsonian Magazine

In 1910, more than 90% of the African-American population
lived in the South. By 1970, just over 50% lived there.
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In 1942, in response to the success of some
Negroes in moving out of the Los Angeles
ghetto and into traditionally all white
neighborhoods, the California Real Estate
Association formed its Race Restriction
Committee. The purpose of the Committee was
to establish perpetual race restrictions on
parcels of property.

-Goodman, George (August 27, 1964). "Bigotry of Fair Housing Act Opponents Rooted in Past".
Los Angeles Sentinel






Fullerton Observer









President Truman Signing The Housing Act of 1949

Walter P. Reuther Library, Archives of Labor
and Urban Affairs, Wayne State University



Pruitt-lgoe first occupied in
1954



Saturday Evening Post- 1962



Prejudices, it is well known, are most
difficult to eradicate from the heart
whose soul has never been loosened or
fertilized by education; they grow there,
firm as weeds among rocks.

- Charlotte Bronte












Levittown, PA - 1957



Saturday Evening Post - 1959
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“Brea used to have a law that no black person
could live in town here after six o’clock. See,
Fullerton had its colored section, Placentia at that
time was predominantly a Mexican town. But for
years there were no black people in Brea at all. The
shoeshine man was black, but he had to leave town
by six o’clock. It was an illegal law, of course, if
you’d gone to the Supreme Court... we never had
them in the school. | never had a black person in
the school the whole time | was superintendent or
principal. | don’t know if the high school did.”
-Former resident of Brea

Sundown Towns- James Loewen









The child who is not embraced by the
village will burn it down to feel its warmth.

-African Proverb



“environmental and not racial. The economic
deprivation, social isolation, inadequate
housing, and general despair of thousands of
Negroes teeming in Northern and Western
ghettos are the ready seeds which give birth to
tragic expressions of violence” (King, 17 August
1965)

Watts Rebellion 1965



Bob Fitch photography archive, © Stanford University Libraries

“the moral force of SCLC’s nonviolent movement philosophy
was needed to help eradicate a vicious system which seeks to
further colonize thousands of Negroes within a slum
environment”- Martin Luther King, Jr (1966)



Civil Rights Act of
1968

Prohibits Discrimination based
on

Race
Color
Religion

National Origin

AKA

Fair Housing Act
Title VIII






Housing &
Community
Development
Act of 1974

Amended Fair Housing Act
to include

Sex

As a protected class



Fair Housing
Amendments
Act of 1988

Added
Disability
&

Familial Status

As Protected Classes



What's a Disability?

A physical or mental impairment that substantially
limits one or more major life activities (walking,
seeing, learning, working), or having a record of or
being regarded as having such impairment.



Familial Status:

Refers to the presence or
potential presence of a person
under the age of 18 in the home.

Steering
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When are protected classes not protected?



May never, ever discriminate based on

RACE

Civil Rights Act of 1866



Blockbusting: inducing homeowners to sell at
reduced prices by inferring that the imminent
entry into their neighborhood of persons of a
particular race or national origin will devalue
their properties.

Redlining: denying or
restricting loansto orin a
particular area or
community.

Steering:

channeling home
seekers to or away from
particular areas.



Reporting Acts of Discrimination

If the party discriminating is your client or is not a client of any
other real estate agent:

Talk to the party who appears to be violating the law and explain
fair housing. Ask the party to act in a nondiscriminatory manner.

If the party discriminating is a client of another real estate agent:

Talk to the other agent and explain your concerns. Ask the other
agent to speak with the client and end the discriminatory
behavior.

NAR At Home With Diversity



Reporting Acts of Discrimination

If discrimination does not cease and the discriminating part is:

Your client;:

End the relationship with that client; terminate the listing. Inform homebuyer
about what occurred and state your belief that discrimination was involved.

Not your client:

Inform the homebuyer about what occurred and state your belief that
discrimination was involved. Follow up with a letter to the homebuyer
summarizing your discussion.

Another REALTOR:

In addition to the above, you may file an ethics complaint with the local board
alleging violation of Article 10 of the Code of Ethics.

NAR At Home With Diversity



Reporting Acts of Discrimination
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\ational Fair Housing Alliance

U.S. Department of Housing and Urban Development:
800-669-9777

www.hud.gov

National Fair Housing Alliance
202-898-1661
www.nationalfairhousing.org

Fair Housing of Orange County
800-698-FAIR

www.fairhousingoc.org






Explicit Bias refers to the attitudes and beliefs we have

about a person or group on a conscious level.



Implicit Bias refers to the attitudes or stereotypes that

affect our understanding, actions, and decisions in an
unconscious manner.




Equal Professional Service Model

The Equal Professional Service Model is a set of
policies and procedures designed to help its users
provide the same level of service to all real estate
consumers. The model involves consistent practices
in making the initial contact with consumers,
gathering objective information about consumers'
needs, letting consumers set their own limits,
offering a variety of choices, and keeping accurate
records of all of the above. The Equal Professional
Service Model, a key part of NAR’s fair housing
curriculum, was developed by NAR in the late 1980s.
It provides a solid foundation for providing equal
service in compliance with fair housing laws.



Equal Professional Service Model



Texas Department of Housing and Community Affairs v.
The Inclusive Communities Project, Inc.

2015



2016

“Because of widespread racial and ethnic
disparities in the U.S. criminal justice system,
criminal history-based restrictions on access to
housing are likely disproportionately to burden
African-Americans and Hispanics” -HUD



Bank of America & Wells Fargo vs. City of Miami

2017

Bank ofAmerica/’\Z/
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HUD FILES HOUSING DISCRIMINATION
COMPLAINT AGAINST FACEBOOK
Secretary-initiated complaint alleges

platform allows advertisers to discriminate

WASHINGTON - The U.S. Department of
Housing and Urban Development (HUD)
announced today a formal complaint
against Facebook for violating the Fair
Housing Act by allowing landlords and
home sellers to use its advertising platform
to engage in housing discrimination.

HUD claims Facebook enables advertisers
to control which users receive housing-
related ads based upon the recipient's race,
color, religion, sex, familial status, national
origin, disability, and/or zip code. Facebook
then invites advertisers to express unlawful
preferences by offering discriminatory
options, allowing them to effectively limit
housing options for these protected classes
under the guise of 'targeted advertising.'

August 2018



HUD CHARGES FACEBOOK
WITH HOUSING DISCRIMINATION
OVER COMPANY'’S TARGETED ADVERTISING
PRACTICES

WASHINGTON - The U.S. Department of Housing and
Urban Development (HUD) announced today that it is
charging Facebook with violating the Fair Housing Act
by encouraging, enabling, and causing housing
discrimination through the company’s advertising
platform. Read HUD's Charge against Facebook.

Today's action follows HUD's investigation of a
Secretary-initiated complaint filed on August 13,
2018. HUD alleges that Facebook unlawfully
discriminates based on race, color, national origin,
religion, familial status, sex, and disability by
restricting who can view housing-related ads on
Facebook's platforms and across the internet. Further,
HUD claims Facebook mines extensive data about its
users and then uses those data to determine which of
its users view housing-related ads based, in part, on
these protected characteristics.

March 2019



HUD CHARGES FACEBOOK
HOUSING DISCRIMINATION

users and then uses those data to determine which of
its users view housing-related ads based, in part, on
these protected characteristics.

March 2019
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Racial Discrimination

U B E R Racial Discrimination

lun Disability Discrimination









At the heart of our mission is the idea that people
are fundamentally good and every community is a
place where you can belong. -Brian Chesky, CEO



2019

NAR’s new Fair Housing Action Plan, abbreviated ‘ACT’ emphasizes
(A)ccountability, (C)ulture Change, and (T)raining in order to ensure
America’s 1.4 million REALTORS® are doing everything possible to
protect housing rights in America. Among other things, the plan
specifically commits NAR to:



2019

“The leadership of the National Association of REALTORS®
unanimously passed a Fair Housing Action Plan which will distinguish
NAR as a national industry leader on fair housing.

NAR re-organized last summer to create a new Fair Housing Policy
Committee so NAR could more effectively advocate on national fair
housing policy. NAR hired Bryan Greene as its Director of Fair
Housing Policy. Bryan Greene served at the U.S. Department of
Housing and Urban Development for 29 years, where he was the top
career official overseeing enforcement of the federal Fair Housing

Act.






November 2020

“The Board of Directors for the National Association of Realtors®
today voted in favor of a motion presented by NAR's Professional
Standards Committee making it a violation for Realtors® to use
harassing or hate speech toward any of the protected classes under
Article 10 of NAR's Code of Ethics. Those include race, color, religion,
sex, handicap, familial status, national origin, sexual orientation and
gender identity. The Professional Standards Committee
recommendations come as NAR works to reaffirm its commitment to
fair housing and position its members to lead America's real estate
industry in the fight against discrimination and inequality.”



Counter the Stereotypes
Use Privilege Effectively
Be Intentional

Talk less, listen more

Be the Change
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